
Extension Summary by Call Type

Site:

Division:

Department:

Date Range:  

Extension Duration CostTallyCall Type

00

Admin
Payable

Demo Site

05/05/2010  12:00:00AM - 05/05/2010   2:00:00PM

1019 Ferris, Andrew

INCOMING  6 $0.000:19:52

INCOMING XFER  3 $0.000:11:08

MOBILE  7 $11.430:23:32

STD  1 $0.490:02:06

Avg Ring Time (Secs) 0 $11.920:56:38Total handledInc Missed 0  17

Payable  17 $11.920:56:38Totals$12

MOBILE

STD

INCOMING 0.0%
INCOMING XFER 0.0%
MOBILE 95.9%
STD 4.1%

Total: 100.0%

Division Admin  17 $11.920:56:38Totals

Site 00  17 $11.920:56:38Totals

Grand Total:  17 $11.920:56:38Totals
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