
Max processing time or Max Records limit reached

ENVIRONMENT

First notices on Win XP Pro but may apply to other OS  

PROBLEM

When trying to run a report (Crystal) with a large amount of data (>1000000 records) being 
manipulated in a query, the following message may appear report

Max processing time or Max records limit reached

and the report does not generate.

This is caused by a default settings in Crystal.

SOLUTION:

Run the command regedit

And modify the value for the field MaxNumOfRecords from 20000 to 0

This field can be found in

My Computer\HKEY_LOCAL_MACINE\SOFTWARE\Crystal Decisions\10.2\Report Application Server\InProcServer\ReportDocument


